If you have any questions about what you can and cannot bring into Canada, call Canada Customs. Customs officers are available from 8 a.m. to 4:30 p.m. Monday-Friday to answer your questions. If you're calling in Canada, dial 800-461-9999 for the Automated Customs Information System. Outside Canada, call 613-993-0534.

Quick Tips 


Crossing the border is easy if you follow these quick tips:

• 
Roll down driver and passengers windows.

• 
Take off sun glasses.

• 
Turn off radio. 

• 
Look at the customs officer in the eyes.

• 
Have birth certificate and photo ID ready for the customs officer.

•
Answer all questions asked.

• 
Keep answers short, simple, and honest.

• 
Declare all liquor, tobacco, and firearms if asked.

•
Be patient, respectful, and use    good manners.

Entering Canada


Citizens or legal, permanent residents of the United States do not require passports or visas and can usually cross the U.S.–Canada border without difficulty or delay. To assist officers in expediting the process, especially to re-enter the United States, native-born citizens should carry a birth, baptismal, voter’s certificate, or passport. Proof of residence may also be required. 

Information for Non-residents with Minor Criminality Offenses (includes DUI/DWI)


Please note: For any major criminal offense admission at the border will more than likely be denied. Please call ahead to verify admissibility.


In all cases handle yourselves professionally and use good manners.


The hours of operation for the immigration office at the border are as follows:


Fort Frances: seven days a week, 16 hours a day. (8 a.m. to midnight)


Rainy River: five days a week, eight hours a day. 


For further information contact:


Canada Immigration Centre


Fort Frances (807) 274-3818 


Thunder Bay (807) 624-2158 


Automated Service for Customs 


204-983-3500    www.ccra.gc.ca

CHILDREN


Bring identification for ALL children. i.e Birth Certificate, Baptism Certificate or Passport. Children traveling with someone other than their parent or legal guardian, should have written permission.

ALCOHOLIC BEVERAGES


Personal baggage may include up to 40 ounces of alcohol OR 24 12 ounce cans of bottles of beer, duty and tax-free. NOTE: a limit of 45 liters of alcohol or 5.5 cases of beer can be imported with duties and taxes owing.


Alcoholic beverages may only be imported by persons who are the legal age.

 TOBACCO PRODUCTS


200 cigarettes, 50 cigars and 200 mg of tobacco would also be allowed in duty free. The tobacco products may only be imported by persons who are 19 years of age or over, across Canada.


PETS


A certificate signed and dated by a Veterinarian, indicating that the animal has been vaccinated against rabies, must accompany dogs and cats from the U.S. 

FIREARMS

For any questions please contact Canadian Firearms at 1-877-869-9991.


All firearms that qualify to enter Canada must be registered and de-registered upon entry and departure from Canada. This will require payment of an annual $50 (CDN) fee. A Possession and Acquisition License (PAL) may be obtained prior to entry into Canada—www.canadapal.com.

If you have any questions concerning the above of any other matters, please call:

Canada Immigration Centre

Thunder Bay (807) 626-1603  

Pigeon River (807) 964-2093 

Automated Service for Customs-204-983-3500    www.ccra.gc.ca

HUNTING & FISHING


Non-residents are required to obtain a hunting license from each province or territory in which they plan to hunt and/or fish. 

RADAR DETECTION DEVICES


The possession and use of radar detection services are illegal in most provinces and territories. 

RETURNING TO THE STATES


It is the responsibility of travelers to satisfy U.S. customs authorities of their rights to re-enter the United States, through some form of identification. Re-entry can be simplified if travelers keep a list of all purchases, have sales receipts and invoices handy, and pack purchases separately for inspection.

